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Getting Started

What’s In the Case
You will find the following items in your VoiceWorks Case: (1) VoiceWorks Wireless Headset

(2) VoiceWorks USB Key (3) FP32 Software Key (4) USB Charging Cable (5) Black USB Wall Plug

VoiceWorks Case

Matched Pairs: the VoiceWorks Colored Stickers

Remove your conveniently folded VoiceWorks Wireless Headset from its case. Notice the round,
colored sticker on the right headphone. This sticker may be orange, red, hot pink, purple, yellow,
pink, green, or blue and it will match the color of the sticker on your accompanying VoiceWorks

USB Key.

The colors of these two stickers must be the same because they are a specially matched pair from
the factory. If your office is using multiple headsets, then the headsets should all have different
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colored stickers/matched pairs so that you do not accidentally try to use your headset with a

co-worker’s VoiceWorks USB Key.

. Matched Pair

Charge the VoiceWorks Headset

Next, plug the USB Charging Cable for your Voiceworks
Headset into the small opening located on the bottom

of the right headphone (with the colored sticker). Plug
the other end into the provided Black USB Wall Plug and
then plug into a wall outlet. Alternatively, you can plug
the other end into the provided optional White USB Hub
and then connect the hub to your computer; however, the
headset will not charge if you turn your computer off.
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When not in use, we recommend charging your VoiceWorks Headset. On a full charge (which takes
about 2 hours to accomplish), the headset will work non-stop for about 6 hours. 5 minutes before
your headset is about to lose power, you will hear a “beep-beep” sound from the headset. This
sound will repeat every 30 seconds until the battery is completely drained.
Note: In some earlier models, the headset will automatically turn off after 5 minutes of not using it.

Just press the power button again for 2 seconds to turn it back on.

Get to Know Your VoiceWorks Wireless Headset

It’s Wireless, So You’re Free to Move

Your new VoiceWorks Headset is wireless, meaning it allows convenient, wire-free use around your
operatory by connecting to the VoiceWorks USB Key that you plug into your computer or USB
hub. The wireless connection is good for about 20 ft. in all directions from the VoiceWorks USB
Key (when the key is plugged into your computer or USB hub & it has established a successful
connection with the headset).

How to Wear the VoiceWorks Headset
It is recommended that the right headphone with the sticker and controls is placed so that your
ear is partially exposed in order for you to hear your patient or other office staff.
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Note: The boom mic can be rotated at its base so that if you are left-handed, you can flip the
microphone around in order for the right headphone (with the sticker and controls) to be worn
over your left ear instead. Rotate the mic clockwise from the base, do NOT pull on the mic itself to

rotate (Fig. 1).

Fig. 1 Rotate the mic clockwise
from the base, do NOT pull
on the mic itself to rotate.

Once you have rotated it 180 degrees, gently bend the mic into place (Fig. 2).

Fig. 2 Be Careful not to
aggressively bend the mic -
use care.
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Proper Placement of the VoiceWorks Headset Boom Mic
The VoiceWorks Boom Mic has been designed to work with paper face masks that most clinicians
wear during their patient exams. It is most effective when used with such a mask. The VoiceWorks
Boom Mic is located on the left headphone and should be placed about 2 inches away from your
face mask, below your nose. Hold two finger-widths in front of your mask and position the boom
mic after those fingers.

[
. .
M, 2
1 .. r‘“‘t:"l‘l - -
Boom Mic should e —— T — |
be positioned K s r el

below nose

Boom Mic should be
positioned 2 finger-widths
in front of mask

The white dot located directly below the foam head should always be facing you and you should
be able to see it out of the corner of your eye. The other side of the boom mic is designed as a
sort of wind shield that blocks out ambient noise, which is another reason to make sure that the
white dot is facing toward you and not away from you. Please make sure the boom mic is properly
placed for optimum performance by VoiceWorks.

IMPORTANT: White dot ---wweeeeeee
should always be facing you
when you are using VoiceWorks.




6
Note: If you feel like the headset is too big for your head, we recommend an alternate way

information.

How to Speak into the VoiceWorks Boom Mic

The VoiceWorks Boom Mic is designed to be able to receive your voice input in a normal tone
of voice (not your “Radio Announcer” voice). Do not yell or speak more loudly than your normal
speaking voice, or it will not work properly.

Please don’t yell and don’t eat or
chew gum while using Voice Works,
even If it’s just a practice session.

In addition to speaking in your normal tone of voice, please: No Eating or Chewing Gum, even if
you are only practicing, as VoiceWorks will mistakenly adapt to how your voice sounds when your
mouth is full or you are chewing.

How to Successfully Communicate with the VoiceWorks System

The VoiceWorks FP32 software is designed to recognize 1-3 word phrases as one word. For
example, the phrase, “Change Mode Pocket Depth” should be spoken as one continuous phrase,
“ChangeModePocketDepth” in order for VoiceWorks to correctly understand the command.



Start Using the VoiceWorks System

Perform Several Practice Exams Using Paper Charts

It is recommended that you practice using the VoiceWorks system by first entering the exam data
from at least 10 Paper Periodontal Charts (we have provided 5 for you as a start in this manual,
with the first 2 having also been converted to Florida Probe Periodontal Charts, so you can check
your work) before actually performing an exam using a real patient. This will allow you to become
comfortable with speaking exam data into the headset without having the stress of a patient in the
chair. After you are comfortable with entering paper charts, it is recommended that you practice
with several live test patients (office staff, etc.) before you perform an actual patient exam with the

Establish a Connection Between the VoiceWorks Headset & VoiceWorks Key
Plug the VoiceWorks Key into an available USB port on the *same* computer that the FP32
Software is installed on.

Plug this end into an available USB
port on your computer™.................cccceein... >

------------------------------ VoiceWorks Key

Next, unplug your VoiceWorks Headset from the USB Charging Cable. Press and hold the power
button on the headset for 2 full seconds. A blue light in the center of the VoiceWorks sticker on
the right headphone will appear. If the blue light turns solid, then it has made a connection to
the VoiceWorks Key, which is the goal. If the blue light is blinking, it has lost connection to the
VoiceWorks Key or the key is not plugged into a working USB port.

> You should see a blue, steady light in the center of the
VoiceWorks Headset right headphone sticker once you
turn the power on. If it is blinking, it has lost connection
to the VoiceWorks key or the key is not plugged into a
working USB port.
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You can also look for a red, steady light on the back of the VoiceWorks USB Key after you plug it
into the computer or USB hub. If the red light is blinking, you haven’t yet turned the power on to
your wireless headset OR it has not established a connection with the headset for some reason.
Please refer to the VoiceWorks Wireless Headset Reference in the back of this manual for more

information, including information about the other controls on the right headphone.

Plug in the FP32 Software Key

Next, plug the FP32 Software Key into an available USB port on the same computer that the FP32
Software is installed on .

FP32 Software Key

VoiceWorks Key

This will “unlock” the FP32 Software to full functionality, including the ability to perform a new
periodontal exam.

Establishing a connection between the VoiceWorks Headset & VoiceWorks Key allows the software
on the computer to communicate with the headset.



Launch the FP32 Software
Launch the FP32 Software from the Windows Start Menu or by double-clicking the FP32 Desktop Icon.

aoco Windews 7 x64 2
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} Getting Tearted »

e ‘Windows hedia Center

.a A agnidies

-‘d Teltaire

If you are launching from your Practice Management Software, please refer to this section,
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Note: If you have not already plugged the FP32 Software Key into one of the available USB ports
on your computer or into the provided optional White USB Hub (and then plugged this USB hub
into your computer - see page 8), or if the USB connection is not working, you will see the “Mode
Select” dialog box when you launch the software: Plug in the FP32 Software Key and select the
Hardware Key License option. Click “OK.”

Mode Select Dialog

"§ FPI2 requiras aithar & Florida Probs unit or & hardwara key to anabls full
operation. FP32 could not detect either a probe unit or 3 hardware key,
If wou do not have edther. then FF32 can still operate m read-only mode.

How weould you ke bo procesd?
Fuil Funchianaity: If you have a Flanda Probe unit 2 the one |
= pichured here, then salect this option to procesd to the probe
= ot oublashoober, In this mods data can be antered wath the
keyboard or the Flonda Probe it @
la ™

e e

-
- -

- "-\._
a"HucMu:K.::.-Li::m!lyoudnrdhnwthidaPl urel
! & but you have a haidware key Bke the one pictured here, then \
* select thiz option o proceed o the hardware key troubleshoober.
* . I thiz mede data can be enteted only vath the keyboard. -

—
e ——

Read-Only Mode: If you do not have a Flonda Probe wnit or a
=, hardwaie key. then sslact thiz ophon (o go nto read-only mode. [n
= this mode new data cannot be entered, but axisting patient Charts
can be viewed and printed

ook ) [ e ]

When the program opens, you should hear the greeting, “Welcome to the Florida Probe,” - if you
don’t hear this greeting, check to make sure your speakers or sound are working properly,
as sound is an integral part of any VoiceWorks exam experience.

Hint: If you still see this Mode Select dialog message when you try to launch the software, try
removing the FP32 Software Key from the USB port that it is plugged into and move it to another
available USB port. Click “OK.”
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“‘ Next, you may be presented with the
“Tip of the Day,” dialog box, which
provides helpful information about the
3(1) FP32 Software and Hardware, as well as
V periodontal exam tips. You can disable
this dialog by unchecking the check box

Tip of the Day

" ‘You may change the sounds FP32 makes by selecting ‘Options” marked, “Show Tips on Startup”, in the
from the File menu, and then click on the “Sound Options” tab,

You may, for example, tum off Bleeding’ by cicking the lower left hand corner of the dialog box.
I “Sdwanced" bufton and de-zelecting "‘Sudibly wam when

bileading it marked " Yo may wizh to switch the word batwaen

several choices, ke changing "'suppuration” to “esudate” or
"oz by salacting the appropnats radio button.

'.'-_-——--—“-

K@ swrmmsumup_, | NeaTp | | Close

You should also see the VoiceWorks dialog box appear in the upper-right corner of the screen. You
should hear, “Loading [your name] ‘s Profile”, “Profile Loaded” and “Headset Ready.” These words
will also appear in the Voiceworks Dialog Box (see image below). Voice Recognition Control may
be in “Not Listening” Mode (red) if the option, “Start Listening Automatically” in the dialog box has
not been checked. If this is the case, check the box so that the next time you launch the software,

it will start listening automatically. You can say, “StartListening” to change this right away.

VoiceWorks Dialog Box

§ FP VoiceWorks 1.4.6 = 4

Active Examiner: Chns Gibbs Voice Recognition Control
«“READY> - Corfidence Level [084 121

o
_-—--—_- — — O — — —

;"Prnﬁ!e Lnnde_&“ [!J -"['] gmww | Start Minimized

] Minimum Delay -..L-L Muumw.danmgj;

"'-n—._-.—--'"

| Basic Commands Only ,.:"'"-"-.._‘

Some other options that should be enabled (make sure box is checked) are: “Auto Learning
(Adaptation)” (if you come into the office with a hoarse voice then this feature will adjust to those
changes in your voice and then it will adjust back once your voice is back to normal) and “Always
on Top” (so that you will always be able to see the VoiceWorks dialog). Note: In the figure above,
the Voice Recognition Control small rectangle is green, for “Listening,” which means the software
is ready to receive your voice input.
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What the Information in the VoiceWorks Dialog Box Means
The VoiceWorks Dialog Box can be collapsed by clicking the green arrow in the box. Some users
prefer to keep it collapsed once they have performed a few practice exams so that the rest of the
information in the dialog does not distract them from seeing how well their commands are being
recognized.

VoiceWorks dialog Maximized

.
- - - _ —_—

VoiceWorks dialog Minimized

Actre Rivmner Naroy e \eson Recogriton Contrl
Two One Two - Corfdorcn Lovel 024 15
0.96 0.85 0.71 /084 (> Start Liserng Automatcaty ant Mewmiagd
096 085 0.71 ri0.84 l_|| - Dy B s ) w L‘

| Baaie £ MOy 0000 meeemSe

L L A Tw et HemSmng. |

-

This VoiceWorks dialog contains a wealth of information: the first number(s) before the slash
under “Active Examiner” show how well the software made a match to what you said (if you

are speaking the pocket depths for the 3 different sites of the facial or lingual side of a tooth, it
will display a number for each site). The second number after the slash is the number that your
“Confidence Level” is set at. The Confidence Level is the level (percent expressed as a decimal) at
which you are confident that what you say will be recognized by VoiceWorks. Anything that you
speak that VoiceWorks scores higher than what your confidence level is set at will be accepted.
Anything that you say that VoiceWorks scores lower than what your confidence level is set at will
be rejected (it will appear in red). VoiceWorks will score up to 3 commands in a row. It will accept
a single (“bleeding”), double (“2, bleeding”) or triple (“2, 1, 2”) command.

- S —— o~ .. Ist number or group
] FP VoiceWorks 146 — ---- of numbers = how well

Active Examiner: Nancy Pettus Voics Recopniion, Cort --—-_._ matched
Two One Two ... - ,,-:E;E'mw n.Bd ;:4; ................. Set the confidence
s PR s e o L level here
v 0.96 0.85 0.71 .fng.;g@ ............... . Stat Listening Automaticaly || Stan Mnimzes
e e I 2nd number = current
] Mimiswrn Dedwy  [F] Aute Leaming (Adaptation) ,;m:"' e = confidence level

We recommend that most offices set their confidence levels between .70-.85 (70-85%). Never set
the confidence level over .90 (90%) unless your VoiceWorks trainer has recommended this.
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-
§ FP VoiceWarks 1.4.6
Active Baeirer Nancy Pettus

Two One Two
096 0.85 071 fDBE4

———

Voice Recogrition Cortrol
N oo
[ St Listening futomabicaly [ Stat Minimired

Mepcelaneous
Viice Commands List

Hint: If you are experiencing
a lot of background noise,
try setting the confidence
level higher (87%) for
maximum efficiency.

Y MwaponTop [ More Setngs.. |

When you check “Minimum Delay,” it allows you to chart as fast as possible. It does this by playing
the sounds faster and getting rid of certain “Warning” sounds, such as the “Danger” sound and
siren. You can also use the voice command, “MinimumDelayOn” or “MiniumumDelayOFF.”

There is a link to the Voice Commands List in the expanded version of the box (see Figure below).

§ FP VoiceWorks 1.4.6 — 2
Active Examiner: Chris Gibbs Voice Recognition Control
2 ~ =
Profile Loaded @ [V] Stat Listening Automatically || Start Minimized
F]"‘“'-'“W‘ﬁ' ] Ako Leaming (Adapialion) | L e i
[ Basic Commands Only V] AwaysonTop [ More Settings.. |
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How to Use the Patient Lookup Dialog

Patient Lookup Dialog Box

The next dialog box to appear will be the Patient Lookup Dialog. If this is the first time you are
using the software, you will have at least one patient in the database - the TEST PATIENT that we
have included.

__

[ 53 Patient Lookup - Co

Last Hamao First Hame Chart # Last Modificd
TEST SAMFLE Tuesday, July 01, 2014 16:43:25

MewPatirt | [Delete Petiert] | Lital | ok J[ conce |[ hHew |
p$n‘¢h
Seachiby () Lazt Mama CiFrsMame ) Chaet Murmbar ) Laat Modfied 60 3 ol Vit
Auoseach | Type i sutooeanch besd When comect em i lourd, press Ender b open iecond

',

Creating a New Patient
Click on the ‘New Patient’ button. You will be taken to a blank Personal Page Dialog

Click on ‘Cancel’ to

j dismiss the Patient
Lookup dialog without
opening a patient

First Hama Chart # Last Madified
TEST SAMPLE Tuesday, July 01, 2018 16:43:25 record.
+'Note: If another record

is already open, it will
remain open. Refer to
pages 49-51 for more

" information about
how to use the Patient

Qiﬁth:)iﬂum][ LAl | o) CCmn ) [ )
Sewch
p Searchby (7 Lasi Hama D FrdMame () Chart Mumber ") Laat Modfed 80 3 of Wit

Auoseaich | Tope in suloseaich el Wi Comect e is fourd, press Ender b ogesn ecoid




The Personal Page
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Once you click the New Patient button on the Patient Lookup dialog, you will be directed to the
Personal Page. You should enter the patient’s Last Name, First Name and Date of Birth to be able
to easily differentiate them from other patient’s with the same name. We also recommend entering
their chart number. You may also enter any other information that you wish, but most clinicians
choose to enter that other information in their PM software.
Note: If you have selected a current patient from the Patient Lookup dialog, you will be taken to
their specific Personal Page. You may edit any of their information on the page.

Fle View Window Emad  Helg

y d ¢ @9 & @ &N 9 0 O & € QA

Options  Maw Patiend.  Lookup C vt Print Ersil Edugation Risk Halp LiveSugpent Cudtom]  VeiceWorks
Pessonal Page | PSR || Padodoctal Page |
g NG

"a Paeri Hame S|l v Gendw

i [ S S iy, i vt - I -
#Lan Gbbs "o Fast Marcy % Midde P s 333 A y

P — -.-'—-.-.-_..‘F | @ Fannily

S L == —— M ading bddrern

‘E - MDD YT bi

! Date of Bieth ¢ / b S Al

55N B i Cay v G - 29 -

& Coract Infomatamn * Medcal Irfamaten @Hrﬂdﬂh‘l

e Fhorm i Ireg e 3

‘Wi Frore B |rvisg arce L]

Ced Frore 8 Rifenal Dt - ,

Emal Examer | Hincy Pt . EﬁF-l'!l'l!Hl__}
* .r-."__u- ------ -
L, poes, Smart Mioten (B e S B S 11 1 T ~ a5 !5_

L - i -
Ty ronabis Mokes hesg | ¥ 'fl (i .'ﬁ‘ ) !li' LA A |
W (4 ‘|: | \ |
; \ il | h
H-U-H‘f-- ||||-j II .-|iI 'l'l.

For Help, press FL

bl R p——

2 Ways to Enter Missing Teeth
There are two ways to enter missing teeth and other applicable dentition (crowns, bridges,
implants, missing, and impacted). You should use the one that is fastest for the particular patient.

£

P

1. If the patient has simple dentition (for ex., missing their wisdom teeth and maybe they have
a couple of crowns), it’s fastest to enter missing teeth with your voice on the fly. For example,
you’re probing along, you get to a crown - say the word, “Crown” and keep probing.

If the dentition is more complex, for example, they have a bridge to build, you can also do that

with your voice, but most find it faster to do it with your mouse on the personal page.
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Enter Missing Teeth & Other Dentition from the Personal Page
Using the mouse, double-click on any tooth that you need to mark as missing or some other
type of dentition. You will then be presented with the Missing + Tooth Restoration Dialog. Click
on “missing” and the tooth will fade on the chart to indicate its missing status. You can also pick
implants, crowns, impacted teeth, and build bridges. Again, the look of the teeth will update.

Fie View Window Brasil Help

R EEENEREEENEN

Ogptions  MewPatiert  Lochup Seve Print Email [ducation Risk Live Support Custom ] VokoeWorls

Personal Page | PSR | Periedontal Page |

?& Paserd Nams S| Guancia ?Pmm
Lasl PATIENT Frst TEST Mkl SAMPLE ey
& Farmgn
= Demcgrapres hi Mg Akbess
MM DD YYYY

Doecibh 02 5 20 ; TR st apl 3
BEM  wnew v s Faes - Ciny T AT T - B -
f Cortaet Infaarnaton t Mg alirtmaen @ Hadeal Alets
I Phong 0 e B [Fimet s Prwerc e L
ok Phiowd | Mussing - Tosth B E— o b
Lol Phors 2 missing | Implant| crown impacted bridge | re-enter exit
ol e . 1 L

0% 1> 3.4
* ! 1 | ! -
l.._ Hotgn, St Mot 1%
1 o et bl Fiod et P i x|
Rismarend wadom les kg | \ 1
Conariearg Imgiart on O] \
- & -
®

— [ T VT
SRR, 0 S, W —
Feel free to experiment with inputting these restorations. If you make a mistake, you can easily

correct it. You may change any tooth by double-clicking on it and choosing “re-enter” from the
Missing + Tooth dialog.

[ Bridgatery z O 1 = | How to Create a Bridge
Double-click on the desired tooth.
ﬂbﬂ;nﬂﬂ obutment |  pentic done back Choose “bridge” from the Missing + Tooth

" Restoration dialog.Choose the appropriate
Abutment type. Abutment 1 represents a

#\1\}
* natural tooth. Abutment 2 represents an
implant. Click on pontic as many times

as needed to build the bridge. Click on
Abutment 1 or Abutment 2 to anchor

the bridge. Click “done” to complete the
T bridge. Note: If you need to make a change
|tooth 4: Pontic or correct a mistake, choose the “back”
i S button to return to the Missing + Tooth
dialog. Double-click on any tooth and
choose“re-enter” to start from scratch.

Bridge Stahus
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If the patient it is a current patient, then any Medical Alerts for the patient will appear as soon as

7
Medical Alert Warning

@ Medical Akt Wamng

Thas patient has the following Medical Aleils:

Paricilin Alsigy .
Thiz pabent iz allergec to perscilin

Hest Musmur Premedication:

Thiz patient haz a heast murmur and should be premedicated

Smoker;
Thiz pabient iz a smoker.

[ o J

Start Charting with VoiceWorks

Check the Headset and VoiceWorks Key

*Make sure your VoiceWorks wireless headset is turned on and has a connection with the
VoiceWorks USB Key (make sure the steady, blue light is showing in the center of the VoiceWorks
sticker on the right headphone and you can also check that the red light is showing steady on the
back of VoiceWorks USB Key, if you wish).

Start VoiceWorks Listening Mode

Now that you are ready to begin an exam, tell VoiceWorks to “StartListening.” Remember that
VoiceWorks is designed to correctly respond to 1-3 word phrases that are said as one word. You
should immediately see the red areas in the VoiceWorks dialog box turn green and the message in
the box will be, “Listening.”

[ & FP VoiceWorks 146
Active Examiner: Nancy Petius
StartListening
0.96 / 0.84 =)

[¥] Minimum Delay [V Auto Leaming (Adaptation)
[] Basic Commands Only
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Begin Charting a Simple Periodontal Exam
Hint: The FP32 program is designed to be simple in its basic design with three pages, or think of
them as three tabs in a patient folder: the Personal Page, the PSR Page and the Periodontal Page.

Filg View Wndsw Email  Hap

% A ¥ £ & k& = E i 9

L
Opticns_ MpaPRent - Sgkup_ _ _ S0 prirt Emsl  Educaton Rk

-

=

. Perscasi Fage | PSR | Pesiodootal Page )"

Click on the Periodontal Page tab OR say, “PeriodontalPage” to begin a new exam. As previously
stated, it is recommended that you begin by inputting actual paper patient charts, if available.
This will give you practice in inputting exam data into the software without having the stress of a
patient in the chair.

File View Window Eraid Hap

N d ¢ & & e & ¢ 0 o9 9
Optives  NewPatent  Lookup __ e Piim Emell  Pducetion  Risk Hdp i
PortensiPage | PSR { Perodostal Pags s
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Visit Settings Dialog Box
You will next be presented with the Visit Settings Dialog Box. The default Probe Type is Pocket
Depth Probe or Keyboard Data Entry, but it will be greyed out unless you are using one of our
probes with VoiceWorks (hybrid system). The default Settings are Record Pocket Depth, Bleeding
and Suppuration. Make sure that your name is selected under Examiner Name. If you do not see
your name, then type it in EXACTLY as you would like it to appear on every subsequent patient
chart - most examiners include their title; for example, “Mindy Cohen, RDH”
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Many general dentist offices only collect
pocket depth and bleeding data and
this may be easier to learn for the
beginning user. As you gain experience,
you may wish to enable recession and
other data collection options. The more
data you collect, the longer it will take
to complete the exam.

Note: Even if you only checked to
record certain types of data in the Visit
Settings dialog box, if you change your
mind while you are performing the
exam, you will still be able to record
data such as recession or furcation “on
the fly” by using the voice command,
“ChangeMode . For example, if
you were charting pocket depth, and
you noticed the patient had some
recession at that site (but you hadn’t
checked to record recession in the Visit
Settings dialog box), you could say,
“Recession2” (or whatever the value
was) and the software would chart it
and then be ready to continue with
recording pocket depth for the next site.

IMPORTANT: Type your name in the
Examiner box if you can’t find it already
listed in the dropdown menu. You MUST
always choose yourself as the examiner
because the custom voice profile that
will load for the exam is controlled by
this selection!
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¢ § Setect New Voice Profite (Mindy Coers ROH) sz | Note: If you are using someone else’s computer
and VoiceWorks system and have never had your
voice profile saved, if you type your name into
Low Pitch / Male {Pre-Trained) — the examiner box, you may hear the software
O o Packs ] el e T l say, “Saving 's Profile” and then it may
show you this dialog box. Choose a pre-trained
Empty (Untrained) profile to start. The Low Pitch/Male (Pre-
Select Trained) and Hlgh Pitch/Female (Pre-Trained)
Brng from Database are recommended starting points (unless your
| e Trainer has specified that you pick another
profile).

Enter Missing Teeth on the Fly

Hint: Remember, you can enter missing teeth on the fly after you have started the exam by
(first make sure you are at desired tooth location - use “JumpTo[Tooth Number]” command,
if necessary) saying, “Missing” or by switching to Missing Tooth Mode to enter missing teeth
for the entire mouth (say, “ChangeModeMissing”) and enter/update any missing teeth or
other restorations, as needed. Note: If you have started the exam and have to enter new
exam data for a tooth that was previously missing, you must change into Missing tooth mode
(“ChangeModeMissingTeeth”) in order to re-enter the tooth there.
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Pocket Depth Mode
Next, you should see the Periodontal Page and Pocket Depth Mode on the left-hand side of the
toolbar should be highlighted.
Note: In the blank chart below, because of what was selected during Visit Settings, Only the
Pocket Depth mode, Missing + Teeth, Moving Mode, and Calibrate are selectable - other options,
such as Plaque, are greyed out because they weren’t checked in the Visit Settings dialog. You can
change this at any time by clicking on the Visit Settings button in the right-hand toolbar. The red
dotted circles on the blank 1/2 Page View of the chart on the next page indicate that we are in
Pocket Depth mode and this is exam 3. Notice that the patient’s missing teeth are faded.
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The FP32 Software always measures Pocket depth at 6 sites per tooth, 3 Facial and 3 Lingual. The
exam follows a set pattern taught in many schools, Tooth 1-16 Facial, then Tooth 16-1 Lingual, Tooth
32-17 Facial and finishes with Tooth 17-32 Lingual. See the red dotted lines and blue arrows for the
pattern the software follows below. Note: This set pattern cannot be changed.
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Enter Paper Chart Data Into the FP32 Periodontal Page
Information written in the paper chart below was used to create 2 Florida Probe visits for the
patient. If you wish, you can use these paper charts to enter your first practice visits and then
compare your data to the correctly entered Florida Probe charts on pages 17 and 18 to check to
see if you are on the right track. Hint: It’'s OK to make mistakes - you can re-enter/correct exam
data at any time.
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Note: You will see that it is much easier for both the patient and clinician to visualize the data from

the Florida Probe chart than the paper chart.

Take note of the red dotted circles in the 1/2 Page View of the chart below. The first thing to be
aware of on the left-hand side of the chart is what Mode you are currently in - you can see that the
Green Depth Mode button is highlighted. Notice that other modes, such as Recession, Furcation,
Plague, Mobility, MGJ and Diagnosis are greyed out because they were not selected during the
Visit Settings - at any time this can be changed by looking at the right hand tool bar and selecting
the Visit Settings button and editing the settings. The Calibrate, Moving and Missing + buttons are
not greyed out because you selected these during the Visit Settings.
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Notice the red dotted circle around the red cross in the upper left-hand corner of the chart - this
indicates that Medical Alerts were previously entered for this patient. Also note that there is a red
dotted circle around around the light blue Number 1 tab near the top of the chart, which indicates
that you are currently viewing one of two of this patient’s charts. There are also red dotted circles
around the word, ‘Depth’ on the chart, as well as the groups of 3 numbers above and below the
teeth. These are the pocket depth numbers that have been entered for this patient from the paper

Changing Modes on the Fly

VoiceWorks is unique in that even if you did not plan on entering Furcation or Recession when
you checked certain options in the Visit Settings dialog box, you can still enter this data during an
exam, “on the fly.” For example, let’s say you just spoke the following pocket depth modes: “1, 2,
1” and then you noticed recession of 2 on the last site - just say, “Recession2” and VoiceWorks will
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all the voice commands. The most recent list always appears in the software within the

(see the example of adding Recession above), you will notice that the mode button for whatever
mode you added will no longer be greyed on on the left-hand side of the toolbar.

Fig. I: 1st Probing (data taken from paper chart on page 23).
ll File View Mode Vid Widow Emml Help

% 4 ¢ 9 & e & ¢ g M9

-D;:-I.-m Hew Patat  Lockup Saw Pt Erunl Educatasa Rk

|| Perscnal Page | PSR | Periodoetal Page

=1
S
- Hame: Mancy P Gibbs Ghan # 2526 2810 i
c% + Date: December 15, 2042 11:00 Examiner Mancy Pettus S """"""’"
i )
Mhoring Compane T
; Depth 123 323 323 313 212 213 212 212 212 312 313 323 423 1213 i -
|0 %
Mirisang » Wiriak Seeftirgrs
@ &
- .
m ! Lml.j
y 2
Tooth # 1 " Pl
&
| Ili'-\lI \ I | l’ ’ III |II1 -y
R i B | ¥ | .o
T H 3 - . Sham
- il il 0 I A Dl ATy vl Y =
f | (L | ] ' .|
o I F"‘F'g'
w "l
’ Depth 423 328 522222 212 212 212 | 212 212 222 322 222 223 323 w2
172 Page
Dhepith 33113 323 322 322 213 313 213} 312 313 212 2322 2331 321 133
M - : '
| |
Tooth # 32 17
A
Chepith 323 322 213 212 213 212 212 212 312 322 222 223 321 323

Far Halg, preas Fl




26
Fig. 2: 2nd Probing (data taken from paper chart on page 23).
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Save & Print
After you have said the very last probing number and you are ready to end the exam, say,
“EndTheExam” it will automatically Save & Print the patient’s chart and the software will then be in

Fids View Mode Vet Window Fresd  Help

-ﬁﬂi"'ﬁ-@‘ﬁ.:;ﬁvﬁwﬁ
Optioms  Mew Patient  Lockup  Save Preet Emal  Education Live Support

|| Personst Page | P8R | Pancdontal Page

t-' =3
it Hame Hancy P Gibhs Chart # 2525 2] L
Calbaste + Diate: February 20, 2013, 11:00 Examiner Nancy Pettus Lt
f‘, .ﬂ. '|. 'l" 1 ' T ‘ fr.';n;._-!
1\ Moving, # Compane To
T | Depth 333 323 323323 212 212 212|212 212 312 313323 323 421 :
b . s '
Ay « 11 A . | f | f j | i ” " Vet Settirngs
R) \ 1 1 | o A g
LR 1 |
e , 1 a 1 e
@ o ] |-||'lflI[I.J.ll.ln-luIrulhlhI[Il“-Il i
Degiths [J | \ Il. | Ji‘ 'I Legend
i ! -~
v 2
< Taath # 1 2 3 4 5 8 T 8 8 10 11 12 13 4 15 18 2
I,_;'_,-:. E
Hrdery
L b
; homouts
GM .ﬁ
y fFudl Page
s .
: Depth 323 323 323322 213 212 212|212 212 223 323323 423 323 ﬁ
| 172 Pegge

Hint: Remember, even after you’ve saved your data, you can always go back and edit the patient’s
chart to correct any mistakes you might have made or enter information that was previously
overlooked.
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Printout Selection

In the example below we chose to create a digital copy of the Periodontal Graphical Chart and to

the results of our choices.
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Moving Mode
Once you print your selected documents, the software will take you back to the patient’s

periodontal chart and automatically put you into Moving Mode. The purpose of being in Moving
Mode is to be able to freely move throughout the chart without accidentally editing data. This is
useful when you want to highlight specific areas of the chart for a patient or yourself or another clinician.
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Periodontal Page Printout
Here is the actual printout of the patient’s second visit that we saved to our Desktop. This printed
hard copy of the chart can be given to the patient to take home and refer to specific areas for
targeted flossing and brushing.
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It can also be filed with the patient’s record or insurance company.

Deleting a Visit
There might be a case where you do not want to delete a patient, but rather one of their visits. You
can accomplish this by going to the Compare To Button on the Right Hand Side Toolbar.
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This will bring up the Visit Comparison/Visit Management Dialog. Look at the right-hand column
labeled Display Visit. Highlight/Select the visit that you wish to delete. Click the Delete button -

it will give you a warning asking if you are sure that you wish to delete this visit - choose Yes to
follow through with the deletion. Click OK to dismiss the dialog and return to the Periodontal Page.
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WARNING: Once a patient’s record has been deleted, the data cannot be restored.
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Closing the Program
When you are ready to exit the program, close the “x” on the upper right-hand side of the window,
which will turn red when you hover over it. This will also close the VoiceWorks Dialog Box._
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If you have unsaved chart changes, the program will ask you if you want to save these changes to

the current chart (see below) - you must either choose, Yes, No, Cancel or click the “x” (same as
Cancel and will take you back to whatever tab you were on in the Patient’s Record).
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Once you have closed the program, turn the VoiceWorks headset off by holding the power button
for 2 seconds. Plug the USB Charging Cable for your Voiceworks headset into the small opening
located on the bottom of the right headphone. Plug the other end into the provided Black USB
Wall Plug and then plug into a wall outlet. Alternatively, you can plug the other end into the
provided optional White USB Hub and then connect the hub to your computer; however, the
headset will not charge if you turn your computer off.
For More Info About Our Products: Please refer to our other online user manuals at:

Integration with Practice Management Software

Launching VoiceWorks from your Practice Management Software

If you are using VoiceWorks with your Practice Management Software, you will start out in your
practice management software first and select the patient you want to chart. You will then click on
the Florida Probe link (see drop down menu choice, or click on button). See sample from SoftDent

PM software below. . Link to Florida Probe within SoftDent PM Software
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The very first time you click on the Florida Probe link from a patient that you haven’t charted on

within Florida Probe/VoiceWorks, the Florida Probe/VoiceWorks software will launch and you

will see a message, like, “We couldn’t find this patient in our database, do you want to create a

New Patient?” Choose “Yes” and you the patient’s name and chart number will auto-fill in Florida

Probe’s Personal Page. Click on the Periodontal Tab to begin charting. The next time you click

on the Florida Probe link from that patient’s Practice Management chart, you will be immediately

taken to the patient’s last Periodontal Chart within Florida Probe/VoiceWorks where you can view

older charts, or create new perio charts with VoiceWorks.
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1. If the VoiceWorks Dialog box is red, say, “VoiceWorksON” - You
should hear and see “Profile Loaded” appear in the VoiceWorks
Dialog box and it should turn green. Give it a second to fully load
and try speaking your command again.
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3. Redock the headset into the charging stand base and wait at
/Ieast 15 seconds. Battery Status Light should turn—»E
slow-blinking white or solid white. If it’s red, headset power is
very low and it needs to be charged. Headset Pairing —»

Status Light should also turn white, NOT red. If it’s still red after
15 seconds, remove and redock the headset. Please refer to the
Wireless Headset Reference for specific information
on how to accomplish this and verify correct docking
technique. Once you confirm that the battery is not
drained and the headset is paired to the charging
stand base, you may remove the headset and use it.
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help, log into Live Support.
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SPEAKER OR PRINTER ISSUES

To ensure that you receive the best case acceptance from your patients, they must hear the important verbal feedback
that VoiceWorks provides during the periodontal exam. You can accomplish this by making sure your computer is not
streaming music that might interfere with your patient hearing VoiceWorks. Please do not alter the sound settings
made by our remote installation technician when he installed your VoiceWorks software.* ** If you are attaching a new
printer, television, monitor, or are making changes to your external speakers, please consult with your IT personnel. If
they cannot assist you, please call us at 352-372-1142 and we will try to help.

*It is possible to play all VoiceWorks sounds through your headset, without the patient hearing them. If you wish to do this, please
call us and we will set this up for you. **You can turn warning and danger sounds off by saying, “WarningSoundsOff.”

352-372-1142
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Troubleshooting

Sound

You may experience the phenomena of hearing both the Headset reminders (“Headset Ready”)
and the Florida Probe sounds (“2,1,2”) in your headset. If this happens, your speakers are probably
not set up as the default device. To remedy this situation:

Right click on the “Start” Menu in Windows. Click the “Control Panel” tab.

19 FR32 81247

% Remaete Desktop Cannaction ]

Dodurnents

g
_-‘I Getting Started

Prectures

Felumsec

Calculator

Games

Sticky Notes

Computer

ﬂ Server Conlguralion Manager A
1 Cantral Pamel

) S
Q% Snipping Tecl

:D:; Paint

Default Programs

Help and Support

Open Sound options in Windows. Click on “Hardware and Sound,” then “Sound” and then, “Manage
Audio Devices.”

Control Pansl Home

Systemn and Security

. ¢ Devices and Printers
’l'!"!'! Add a device | Add aprinter | Add a Bluetcoth device | Mouse ﬁ'-' Device Manager

B AutoPlay
I—D Cha nge defsul pattin ¢ 13 for madus or devices Play CD¢ o other madia sutomatically

-

’ bl
@ Sounds _ -
3 - -
ATt systern volume | Change system sounds |Hr.1am ge sudio devices &
-

User Accounts and Family
g \Q Power Options
-;-FIF!'N“'E and Change power-soving settings | Change what the power buttons do

SRS T Require a password when the computer wakes | Change when the computer clesps

Bk T A—— L
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Note the two devices listed. The one that has “FloridaProbe” in the name should NOT be listed as
the default device. Instead, make sure your computer’s speakers are selected as the default device.

If your computer’s speakers are already
selected as the default device, there
will be a green checkmark next to the
icon as well as the words, “DEFAULT
DEVICE.” If you find that you need to
change them to the default device, then
click on the button, “Set Default.”

[rm—
Plavback | Recording | Seunds | Communications
Select a playback device below to modify its settings:

I
Speakens
FlondaProbe
Ready =
.- e _—— -

-' Speakers
Hegh Defindlion Audao Device
. Crefault Dewice .«-

|- -

-
- -
[ -
e -

Mputer or usb hub connected to the
computer.

/

- ™ "
| Configure < [setetaun [v]) properties |

T

Lok || canes

| ool

To further clarify between the devices, you should change the icon to resemble a headset with mic.
To do this, first select the FloridaProbe Speakers from the list of playback devices, then click
“Properties.” Click the “Change Icon” button.

g o= T T —— T—
0 Speakers Properties
— r e —
Plavback |Recording | Seunds | Commurscations | Mllmﬂ[am|mﬂud|
Select a playback device below to modify its settings: i &
= S ; C ¥
FlondaPraobe —-_u_—-""
-
e Centrafler Infarmation
Hegh Defindlion Audao Device 2- Hﬂlwﬂ“ﬂm
Drefault Dewce (Generic USE Audio)
Jack Infarmatien

Mol infarmation Availanie

Device usage: [ this gevice enabie)

Lox J[ cocs ||
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Choose the headset icon as indicated below, then press “OK.” You will then be taken back to

the “Speakers Properties” tab. Next, change the name of the device to “FP Wireless Headset” or
something similar so that you will know that it refers to your Florida Probe Wireless Headset.

R spesters Propertes B
O speskers Properties
]?'ﬁd']m1m;m' "~ [ cnangeion |
! Speakers Controller Information
I Change lcon . . % ] || zrioricarrobe [ Properties
Conte] | Look for icons in ths fle: ' Koeneric USH Audio)
3.y | SWndnrinveindlared [ Browsss. . ] Jack information
(G| | Select an kon from the ket below: No Jack information Available

e (Dol @

Devce 1 X ﬂ
| oot [
s
Press “OK.” Close the Sound tab.
i e
I FP Headsat Properties
General | Levels | Enhancements | Advanced | Poybock | Recording.| Sounds | .C |
! g FP Headset Select a playback device below to modify its settings:
! | changekon | FP Headset
FlondaProbe
Contrallér Information Ready
Flaridafrobe | Properties Built-in Computer Speakers
High Definition Ludso Device
[Generic USE Aupdio)

Dhelaglt Dewnce

lack Infarmation

N Jack information Available
Device usage: | Lse this device (enabie) v | setDetauit [¥] [ Properties |
o) Com) [ ) (e
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Your internal speakers may be “hidden.” Open Sound options in Windows. Click on Hardware and

Sound and then Sound and then, “Manage Audio Devices.”

Control Panel Home Devices and Printers
Systern and Security WS pdd s device | Adds printer | Add a Bluetooth device | Mouse | B Device Manager |2
Bhibrsk i Btk = AutoPlay ]
s ﬁ_l_ ity ;; e T =i Change default settings for media of devices | Play C0% of other media sutomatically
F'l'ﬂg-f.ﬂ:‘l;- = (= \SEIUI"H'J ' e T =~
T Ao ik Farily #".'ﬁ -thrsT"r‘tem volume | Change system sounds |:H_.3-|:1_q-u sudic d:‘:-._c-ti r_‘}
[ Safety \f Power Options
Appearance and Lhu HgE power- 5.:1.-.:1.; 5n:l1|ngi {h:ng: what l:hc pa-w:r hu‘l:tu:un_. do

Personalization —
Under the “Playback” tab, you may be presented with the message that ‘No audio devices are

installed.” Left-click in the window and select, “Show Disabled Devices.”

Select a playback device Below to madify s settings: Select a playback device below to modify its seftings:
Ho audio devices are installed Ho audio devices are installed [ A B -
v Show Disabled Devices
Shmﬂi!:unn:ded Devices
Canfigurs Set Defaul | Propértiss Canfigure Set Default |+ : Praperties
o) (oo ] [ neon [ oc J[ coca || s

If you have computer speakers, you should see them appear (greyed out) and they will be
indicated as “Disabled.”

[ Plavbock | Recordng | Sounds | Comemmications |

Select a playback device below to modify s settings:

| Built-in Computer Speakers
- High Defintion Audio Device i |

g,'.,“.. Disabled i Tait

Enable
Set az Default Device

Set as Default l.'.ummunlu‘l-:m Deaice

——

LY ShowDisabled Devices .
 ThEW T rmected Devices

About Saftware MID] Symthesizer
Properties
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Next, move your mouse to select, “Enable.”

mmm]mlm

Select a playback device below to modify Hs settings:

Hegh Defination Auwdio Device

I j Duilt-in Computer Speaktrs
o

t‘i:. Desabled Tast

-

- "l-
B
4'_,__ Enable 3

-

(e —

Set at Detault Dence

Set as Default Communication Device

v Show Disabled Devices

Show Desconnected Devices

About Software MIDI Synthesizer

The Speakers should no longer be greyed out and should be listed as the “Default Device.”

| Prayoack m|m|cmm

Select a playback device below Lo madify its seltings:

) Builtdn Computer Sprakers
¥ Hagh et enition Agudio [Mwice
| 4 M

o DEtRult Daavie

| Configure | Set Defaul |= | Properties

o) Comai) [ o
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FP32 Software Key not Recognized
You may launch the FP32 Software and receive this dialog image:

’§ FP32 requiras aither a Florida Probs unit or & hardwars key to anable full
operation. FP32 could not datect either 3 probe unit or 3 hardware key
If you do not have esther. then FP32 can stil operate m read-only mods.

Hoow waisd yout ke bo procesd?

Full Funchionaity: If you have a Flanda Probe unil 2 the one
= pictued here, then select this option to proceed to the probe
=yt broubleshoobes. |n thes mode data can be snbensd with the

keybosed or the Flonda Probe wat

—

-

-l"r \'-\._
.—"Hudwu:thi::nu.ilywdurdhlwthidaPl T W
! & but you have a haidware key ke the one pictured here, then \
\  select this option lo proceed Lo the hardware key boubleshooter. !
* . I thiz mode data can be enteted only vath the keyboard. -

—
—— -

Read-Only Mode: If pou do not have a Flonda Probe wnit or a
=, hardwaie key. then sslact thiz opbon o go mto read-only mode. [n
= this mode new dsta cannot be entered, but axisting patient Charts
can be viewed and printed

L. =

This means that the FP32 Software Key has not been recognized by the computer/software.
Proceed as follows: Close the dialog. Check to see that the FP32 Software Key is plugged into a
USB port that is connected to the computer that has the FP32 Software Installed on it. If it is, then
unplug the key and plug it back in. Launch the software again. If you still get the dialog image,
then unplug the key and plug it into a different USB port (you may have to move another device to
another USB port to do this).

Headset Not Working

You may say voice commands into the wireless headset and have it not respond. If this happens:
Look at the paired VoiceWorks USB Key that came with your headset (it has the same color
VoiceWorks sticker as your headset). Is the red light on the back of the key blinking? If yes, then
make sure you press the power button on your wireless headset for at least 2 seconds. You should
see a blue light come on in the center of the VoiceWorks sticker on the headphone. Also, check to
see that the FP32 Software Key is plugged into a USB port that is connected to the computer that
has the FP32 Software Installed on it. If it is, then unplug the key and plug it back in. Launch the
software again. If you still get the dialog If you still get the dialog image, then unplug the key and
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plug it into a different USB port (you may have to move another device to another USB port to do

this).

Headset Too Big

If you find the headset is too big, please try wearing it around your neck with the boom mic angled
vertically toward your mouth. See fig. below for details.

Certain Commands or Phrases are Scored Low by VoiceWorks or Not at All

You may say a command and the VoiceWorks dialog will indicate that it heard the command, but
scored you very low, so it didn’t execute the command. For example, you say “BuccalBleeding”
and you can see that it heard the command because “BuccalBleeding” appears in the VoiceWorks
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dialog, but it scores you below the current Confidence Level, so it doesn’t input that exam data
into the chart. The first thing you should do is check to make sure “Auto Learning (Adaptation)”

is checked (turned on) in the VoiceWorks dialog box. Next, you should repeat the phrase or
command several times and see if your Confidence Level score (Ist number before the slash) rises.
If it does, VoiceWorks has now learned the phrase over time.

“BuccalBleeding” appears in the dialog, but score is .82,

which is below the current Confidence Level

The increase in the Confidence Level score
to .96 indicates that VVoiceWorks has now

[ 8 Fe voicewore: 145

Acaive [Examirr Nancy Petus e Das g Do
DuccalBleeding - Corfuercs
el 'S T
|P_ag_,.rl|;|_n-| t-} ¥ 5o Lsmening Automancaly

o e i s pbanen
T . i 2 i o o ! eon Commar Lt
[ I Mo Ty el

= = learned the phrase over time
| & B vokewioeks 144 = u
- Actren Enmrwer Moy Petis Tissza Racagniion Contml
BuccalBlaading - Cofdenca Lovel 084
[ M Doty [of] Auds Laarang (Autaplation] R Y i
PR ETmESY S —

Some words have more than one command - for example, “BuccalBleeding” and “FacialBleeding.”
Let’s say that one choice for this word is always scored low. *You can go into the training module

and change the confidence level for just that phrase or word. WARNING: PLEASE CONTACT YOUR
TRAINER BEFORE YOU CHANGE THESE SETTINGS!

P
B P VosceWoro 146

= 2

First, click “More Settings” in the

| VoiceWorks Dialog Box.

Emee Exmraner Mooy Fefha Vesns Bacegraen Cer
BuccniBloading B covorceiew 0u
.82 /0.84 (=] | et L Mrapcaly St Mrimzed
) M Celay (7] Ak Losering [Adapisior) “:;'W: =
|| Basec Commands Only 7 m'l'-up:"" -la;—.j.'..—.—.-..-.__"
[ 8 e vocewors LAS = = Next, click “Train Voice Profile” - you will

Bcvve Examner Hancy Pemu Ve Rocegrilion Control be presented with the “Training Options”
BasreniBlaading - Cordeiens el 08 H- dialog.
0.82 rO.B4 l [#] Seart Listering Ausomaticaly St Memized
] M Dely [ Aute Lasming (Adactaton) Vs o
171 Beséc Commanyds Oy 7 s o Tioo I:h-_——:‘
: : I'me ) ‘i".-_“ )
| UPLOAD | | COWNLOAD | Engish - US) - i i
m:ml c“-f.m Test T Spestch Language : s Probls !]
| DATABASE | DATABASE Aot = Ergieh flnted Stae) = | /
1Ak

Adjust the Confidence Level for a Word or Phrase

Locate the phrase/command that you wish to train. Lower the confidence level at least 20 points
below what VoiceWorks is scoring that particular command at. For example, if it is scoring “Buccal
Bleeding” at about a .40, find that phrase in the list and lower the confidence level (“Set Custom
Level” button) for “BuccalBleeding” to at least .20. Make sure the radio button for “To Confidence”
is selected and then press, “Apply to Selected items.” Close the dialog.
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Training Options dialog
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Aoy 1o Selected

e .@ *WARNING: PLEASE
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CONTACT YOUR

' TRAINER BEFORE
' YOU CHANGE THESE

SETTINGS!

Reset the
Confidence Level
for Any Word

In order to reset the
confidence level for
any word, change the
Custom Confidence

|| Level for that word to

“0.0,” click “Apply to
Selected Items” and the
next time you launch
VoiceWorks, it will

reset to the standard
confidence level.

Train Specific
Words or Phrases
Sometimes, you may
say a phrase such as
“FurcationTwo” and
VoiceWorks doesn’t
score it at all. In that
case, you should train
that specific word.
Locate the offending
word/phrase in the
Training Options dialog,
select the word, and
click the train button.
The training dialog
will appear. Say the
word that shows up
the screen. If you have
selected more than one
word that you want

to train, it will show

all the words that you
previously selected.
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Train each word at least 2-3 times. When the training is done, you will see the message below.

Say or press “Save Training” to save the changes. Say or press “Cancel Training” to discard the

Congratulations. Your iraining is complete. Say or press Save Training o save changes. Say
o press Concel Troining o discard changes,

Adjust the Weight of a Word or Phrase

Let’s suppose you say “4, 5, 6,” and it puts in “4, 5, 7” meaning that the 6 and 7 are being confused.
In this example you have to train the 6 and 7 - see previous example of how to train words.and
then you go back and check it to make sure it’s working. If it still doesn’t work, you may have to

go back and adjust the weight of the words. The weight refers to how much VoiceWorks thinks
you are going to use this word when compared to other words. You can take a word that you don’t
want to use and give it zero weight so that it can’t be used. This will block its usage completely if
you put a zero weight in. The normal weight is .5 - if you want to weight it more, make it .75 - the
strongest you can make a weight is one.

a Tring Option o ey Petn w Reset the Weight of
Any Word
In order to “reset” the
Cewrwriad Corl. Courd Confulance Weght = .
2 F Fefresh weight of any word,

Bagic Numbars: o
7] Zem 0 go back to that word
__?_""’ : and give it a weight of
] Twe )
) Theee 0 f:%;-*@hfg;‘ “0.50.” Click “Apply to
£ Four 0 e Selected Items.” The
| ) fire ° | ToConfidence

NEEY ) i word or phrase now has

-‘E:" 0 S a normal weight.
] (] o™
£ e 0 Aosho Selcted ™,
1 Ten 0 _ =
[7] Blaven 0 =T
] Twabun 0
| Thitesn 0

| Fousen 1}
| Feen 0 Select M
|| Fétemn 0
|| Sodeen L] Inven Selecton

| Savertesn 1]
7] BgHteen 0

—| Hrnstoon i} Train Rasirhow
] Twanty 0 Paszage
| TwentyOne i}
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FLorida mrobe
. ™
valce Work WIRELESS HEADSET REFERENCE
Headband **Space between the Ear Cup
and Headband**
Volume Down (make sure headset is properly
placed in charging stand base for
Volume Up successful charging and pairing
Ear Cup using this space)

/Mlcrophone (make sure it is positioned by mouth)
“*+——Mute LED (it when microphone is muted)

/Mute button (Say,“VoiceWorksOFF” instead)

1 QuickStart .
Connect the charging stand base to the

power adapter and the power adapter

to an electrical outlet.

Connect the charging stand base to the
computer where the VoiceWorks software
is installed using the supplied USB cable.

Insert the FP32 Software Key into a USB
port on the same computer.

. J

NOTE: Both the USB cable and the power Battery Status Light
adapter must be plugged into the charging
stand base in order for the headset to work
wirelessly when you remove it from the charging
stand base to record a periodontal chart. Once
the headset is removed from the charging stand
base, the Battery Status Light will not be lit, but
the Headset Pairing Status Light will function

headset: (1) paired, (2) trying to pair or (3) not paired.

(lit when headset is properly seated
in charging stand base for charging)

Headset Pairing Status Light
and will tell show you the pairing status of the (see back of this sheet for more info)

Dock the headset onto the charging stand base when not in use in order to keep
headset charged. Headset power should last about 12 hours on a full charge.

*IMPORTANT™* For successful charging and pairing, the headset must be placed

(see back of this sheet for more info on how to make sure headset is successfully paired with base).

on the charging stand base using the **Space between the Ear Cup and Headband.**
The Battery Status Light will be lit when headset is connected properly for charging;
however, Battery Status Light does NOT indicate whether or not headset is paired with
charging stand base. Headset will not work if it is not paired to charging stand base

- 1-877-357-7623 FloridaProbe.com

v

9seq puels buibieyd
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VoiceWorks

Battery Status Light

*Redock the Headset until the battery status
light comes on (it may either be slow blinking
or solid white). See pics at the bottom of this
page for more info.

Headset is NOT docked properly*

Solid white:

Headset battery is fully charged

Slow Blinking white:
Headset battery is currently charging

Headset battery/charge is very low

Headset Pairing Status Light

Blinking white:

Headset is attempting to pair with
charging stand base

Solid white:

Headset is sucessfully paired with WHAT ELSE IS IN THE BOX
charging stand base

Headset is NOT paired with
charging stand base* USB Cable Power Adapter FP32 Software

+ Key

*If it has been 5 seconds since

you docked the headset and the

Headset Pairing Status Light

remains red, remove and redock A

the headset. First, make sure the A
Battery Status Light comes on
(it may either be slow blinking or A
solid), then watch for the Headset
Pairing Status Light to change to
solid white to indicate pairing with
the charging stand base has been
successful. Call us toll-free if you
need help at any point!

1-877-357-7623 FloridaProbe.com
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VoiceWorks

Note: A link to the complete list of VoiceWorks Commands
can be found in the VoiceWorks dialog window within the
software. *This list is for version 9.12.53 and above.

Turn On/Off
VoiceWorksOn VoiceWorksOff
Changes in Dentition

RemoveThirdMolars

RemovelLowerArch RemoveUpperArch

Missing / ReEnter
Crown / Implant / Bridge / Impacted

You can enter numbers one at a time (“One”),
two at a time (“OneTwo0”), or at a maximum
of three at a time (“OneTwoThree”). Pause
after three at a time (ex., “OneTwoThree
[pausel], Bleeding.” Numbers O-19 are available.

Bleeding,

DistalBleeding, MesialBleeding,
FacialBleeding, BuccalBleeding
LingualBleeding, PalatalBleeding

InterproximalBleeding

HalfToothBleeding
WholeToothBleeding
GeneralizedInterproximalBleeding

You can also replace the command,
“Bleeding,” with these patterns (for ex.,

“DistalExudate”): Exudate, Plaque,
Recession, PseudoPocket, Furcation

HalfToothRecession2

Correct Mistakes

Undo, Undo2, Undo3, etc.

Jump to a Specific Tooth
JumpTol4

JumpTol4Lingual

JumpTol4MesialLingual

View Summary or Other Info

ViewSummary

ViewToothHistory

ViewFullPage or ViewHalfPage

Escape or Cancel (to remove Dialogs)

Change Modes (left toolbar)

ChangeModeRecession

‘ ChangeModePocketDepth

Faster Data Entry
Healthy = 2,1, 2
Normal = 3, 2, 3
HealthyHealthy
NormalNormalNormal

Repeat4
Lost? or Move the Cursor

WhereAml

Next / Back

MoveUp / MoveDown

Done & Ready to Save/Print
SaveChart

InterproximalRecession2

PrintChart

WholeToothFurcation3

EndTheExam (does both)
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VoiceWorks

Problem

Solution

Headset Doesn’t Seem
to be Hearing You

@) 2 Shes Pet Tooth [ Facial & Lingual )
2 6 Sites Per Tooth

] Frecond Pocket Depth ~
[¥] Bleeding
| Suppusation
] Recession / Hyperplasia  Speed Pass |

(9)

| Record Furcation
|

| Recced Plague
| Record Mobiity
] Riecord Mucogingival Junction [ MGJ )

@ 1 Site Per Tooth
) B Sites Per Tooth

] Diagase Patiert

Drecember 23, 2014, 1207
S sy Peltus:, RDH| i:l

e

[f% @80

[ isit Settings - -
.
Prcbe Type
® Pocked Depth Probe o Keyboard D'ata Enlry
Dick Frobe
Stent Probe
Seftings
I Spot Check ( 2 Sites Pocket Diepth,
: Bleeding and Suppuration |
[ @ Receed Recassion / Hyperplasia
1 Site Pat Tooth (Facial)

1. If the VoiceWorks Dialog box is red, say, “VoiceWorksON” - You
should hear and see “Profile Loaded” appear in the VoiceWorks
Dialog box and it should turn green. Give it a second to fully load
and try speaking your command again.

Active Examiner: Nancy Gibbs Active Examiner: Nancy Gibbs
READY VoiceWorksON
Profile Loaded E] 0.84 /080 \i]
2. — | Make sure you are working under the correct

== | —-1-'
- =

Mew Visil

voice profile (check for your name in the
VoiceWorks box). If not, click on Visit Settings in

|5
C°m\_§mT° the right-hand toolbar and select your name from
£ the Examiner drop-down menu or type it inif it is
isit Scttings

— | not listed.

3. Redock the headset into the charging stand base and wait at
/Ieast 15 seconds. Battery Status Light should turn—»E
slow-blinking white or solid white. If it’s red, headset power is
very low and it needs to be charged. Headset Pairing —»

Status Light should also turn white, NOT red. If it’s still red after
15 seconds, remove and redock the headset. Please refer to the
Wireless Headset Reference for specific information
on how to accomplish this and verify correct docking
technique. Once you confirm that the battery is not
drained and the headset is paired to the charging
stand base, you may remove the headset and use it.

DOCK HERE

VoiceWorks Dialog box is
On (Green) but Nothing
is Happening or it’s Not
Charting Bleeding, etc.

PN | Make Sure You are in Pocket Depth
Mo:,ing Depth Mode, NOT Missing Teeth Mode or
l- Moving Mode. Check the left-hand
Mii‘; side of the toolbar on the Periodontal

Page. The green “Depth” Mode button
should be highlighted. If it isn’t, say
“ChangeModePocketDepth” or click the
“Depth” Mode button. If this does not
help, log into Live Support.

[

tooth 1

SPEAKER OR PRINTER ISSUES

To ensure that you receive the best case acceptance from your patients, they must hear the important verbal feedback
that VoiceWorks provides during the periodontal exam. You can accomplish this by making sure your computer is not
streaming music that might interfere with your patient hearing VoiceWorks. Please do not alter the sound settings
made by our remote installation technician when he installed your VoiceWorks software.* ** If you are attaching a new
printer, television, monitor, or are making changes to your external speakers, please consult with your IT personnel. If
they cannot assist you, please call us at 352-372-1142 and we will try to help.

*It is possible to play all VoiceWorks sounds through your headset, without the patient hearing them. If you wish to do this, please
call us and we will set this up for you. **You can turn warning and danger sounds off by saying, “WarningSoundsOff.”

352-372-1142
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How to Search for Patients
You can use the voice command, “PatientLookup” to launch the Patient Lookup Dialog. Once the
dialog has been launched, you can also use the commands, “Back” to move to patients toward
the top of the list and “Next” to highlight patients toward the bottom of the list. When you have
the desired patient highlighted, say “Select” to launch that patient’s record. You will be taken to
that patient’s Personal Page. By default, the Patient Lookup Dialog will search for all patients by
Last Name when you type this information into the Autosearch box. Use the Search by feature to
change the method of the patient search to First Name, Chart Number, Last Modified, or # of Visits
- then type what you are searching for into the Autosearch box. When a possible match is found, it
will be highlighted in the list. Click the ‘OK’ button to access the patient’s record and exam data.

(33 Patient Lookups to WIN-ALQRZDOVAD [LocalHost] e

# of Visits Last Name First Name Chart # Last Modified |

2 Gibbs Mancy 2525 Tuesday, March 12, 2013 3.46:40 PM

4 PATIENT TEST SAMPLE Tuesday, June 28, 2010 17:13:46 =
|
Il

Hew Patert | | Delete Pabent| | Lt AR [ ok ][ Coucel |[ Heo |

f_)lsw _,,,-l--'-"“- --------------------------- —r..,__--

+Z Seachbr () LastName Fist Name Chast Humber LoctModfed @) M of Viske_
t:mm;-jl Ty ﬂ;;.;uxm- m;m;w—m:l;h:t:r;d_::m Erles b expesn seiid

IMPORTANT: If the patient is a current patient already in the database, you must select the patient’s
name from the Patient Lookup Dialog before performing an additional visit, rather than selecting
the New Patient button. If you inadvertently create a new patient when you intended to create a
new “visit,” the exam data will be associated with a separate new patient and the visit comparison
functions of the FP32 Software will not work. You will have to re-enter the exam data under the
correct patient and delete the new patient you accidentally created.
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What an Asterisk * in Front of Visit Number Means

If a patient has an asterisk before their # of Visits then that means that someone has started a
chart for them by filling out at least the minimum information on the Personal Page, but that no

periodontal chart has been created for them yet. Sometimes, the front office staff will pre-fill out

information on the patient’s Personal Page to assist the RDH or Dentist before the patient’s first

periodontal exam.

& Patient Lookup - Connected to WIN-ALQRZDOVAD [LocalHost]

|

-

T —

; )Sud'l
Seachby @ LastMame ) FistMame () Chart Mumbes ) Lt Modified ) B of Visits

Autocearch Type in autosearch text. When comect bem is found. press Enter to open recod.

Last Name First Name Chart # Last Modified # of "aiisits

Brown Tommy 23458 Thursday, March 28, 2013 5:59:20 PM l-‘:'_y

Gibbs Cani 764334 Thursday, March 28, 2013 5:57:05 PM '::1*_"

Gibbs Nancy 2525 Tuesday, March 26, 2013 11:33.43 AM 3

PATIENT TEST SAMPLE Tuesday, June 29, 2010 17:13:46 4

New Patient f|nmpﬁ' Mo Listad | ok || cCancel || Hep
S

Deleting a Patient

Select the patient you wish to delete. Click on the Delete Patient button. You will receive a warning

asking if you really want to delete the patient/info.

WARNING: Once a patient’s record has been deleted, the data cannot be restored.
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Change the Order of Search Results
You can also change the order that the search results are listed, simply by clicking on the criteria
that you want listed first. In the examples below, the first Patient Lookup Dialog box lists patients
by Last Name first and in the second dialog, patients are listed by their Last Modified date first.

[ 53 Pasent Lookup - Connsctad 1o WIN-ALIRITOVAD [LocaHos] . ﬁ-

o 5 T e —

F _Chan# “Yast Modifed £ #of Visis_
Hancy Fiv:d Tuasday, March 19,2013 61220 FM >
Tussdmy, Juna 29 2010 17:13:46 4

Lanst Hasree First Nama Chart § o Visits
TSy Jane 29, 2010 171346 PATIENT TEST SAMPLE 4
Tuesday, March 19, 201361220 P Gibbs Hancy 2525 2
VWednesday, March 20. 2013 22500 PM  Lestd =blank= <blank> 1
Wadnesday, Maich 20, 2013 22827 PM  TEST4 £blanks <blankes 1
: Wadnesday, March 20, 2013 230:10 PM TESTS <blank- <blanks 1
| Mow Potiert | [Doteta Poert. | Lstad | Wednesday, March 20 2013 23240 PM  TESTT <blank> <hinnk 1

) sewch
Fewchly @ lssiName OFrbanes OO0

Audonmach Typn im utceeach besl. e oy

(toem Pt | [ottn Fatert] | Lotsa | o ][ coem [[ neo ]

%
)_J Seanch
Semchby O lawtHemm O Feilowe 0 ChotHurbe & Loidodfed 0 8ol Visks

Aadopesch Tppem i abasemrch Lok "Wheery conect Bam i Boured, press Einded Lo Gpen pecord.

Dismiss the Patient Lookup Dialog Box
Click on ‘Cancel’ to dismiss the Patient Lookup dialog Wlthout opening a patient record.

[ 54 Patient Loskup - Connected to WIN-ALIGR2DOVAD [LocalHest]

# of Visis Last Hame First Hame Chart # Last Modified
2 Gibbs Hancy 2525 Tuwsday, March 12, 2013 34640 PM
4 PATIENT TEST SAMPLE Tuesday, June 20, 2010 1T:13:46

| N Patiort | [Dotote Patirs] | Litad | (TR #]:| Hep |
} ] Seach
Seachibie 7 Last Hame ) Fus Mame () Chart Humber ) Ll Moddied & 1ol Visits
Autossarch | T in sitocasrch et ‘whan cofes Ram iz found, prass Enter 1o open iscand

Note: If another record is already open, it will remain open.
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How to Change to Quadrant Tooth Numbering Method
For those users outside of the United States, you can easily change the Tooth Numbering Method
by clicking on the Options menu in the Main Tool Bar and then clicking on the Periodontal Page
mini-tab in the Setup Options dialog that pops up (see figure below). Then just change the default
Tooth Numbering Method from the 1to 32 used in the U.S. to the Quadrant Method.

File Veew Window Emad Help

.r":‘- - 2 = " e

R dl W &[S s ¥ @ 5 P
1\%,’&.9.&-11 Lothugp S r -

Personal Page | PSR | Pesodontal Page |

| [Goner [ Parsonsi Page | Poodicts Pace (e[ P [ Seund | B |

-~
F | Tt Mumbring Misthod, Dt Disploy Method CAL Dy a
; & Fiatiort Hn # - Denth
S s ! 1ei2 t HII ha " Vi
Laud Frd \ ; AL Unet
LY
. @ Cuscrarns & e
: '*o - m o B
E (Dhenegnapiacd “ -.___';5.-"'
Mg DD Y

DateciBuh 02 ; 3 ; 132 t Waming . Darger Leveis

|
SEM spscn et Flace - L

Feecesmon Warng Level 16 2
' Fecamsion [arger Leved T
_'_:E Contact Infoemation 1
Hewss Phasa B 'y Doty amang Lavwed id L :
Wk Phicrs 8 i Do Dager Lave TR e . J
Ceell Prooves B Bl
Rifarsnce Vit Defak Vashcascn Paes jroecy of Lt Yk
Emasd | -
Cermpare Vith Peeform & Verfication P L Dsies [0 )5 24 mem
II"‘" S e e
S Moten. Smant Notes — | l}-r_" Depen dfererce £ 10 1o mm O owies 0% )
T ypes rousr sl Moty haoe - WE B Frvious Vist
J| i Owhes  [0X )
Pegvaevnd wandom Epath kollovarg 15t wail - :
Corwaienng |mpland on 813 BEion L
o | e o
fcome ] [ctmeal] | ot | [t ]
o 0 teeih

Fron Help, press F

L OWINUYRANYY § [ P e I

Hint: There are many other options that you can change from this menu, but those are covered

in another manual. Feel free to experiment with these options as they can be changed back and
forth.

Sometimes the FP32 program must be closed and re-launched in order to implement these
changes.
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How to Enter & Edit Medical Alerts

From the patient’s Personal Page, locate the “Medical Alerts” section and click the “Edit Patient
Alerts” button (see figure below).

File  View Window Emugd  Melp

¥ 4 ¢ 4 & o & 8 R
Hew Pateerd.  Lookup Save } Cuiteim | WonceWiarks

Persenal Page | PSR | Penodontal Page

f!& Patweri N

Lagt Gilsbs

E Deregrahic:

Dhabe of Bith

L;Hmsmrdnu- 2 3 455?; B0 4913 13 44 15 48

Teemastonstoe < (X ]H o obRARA AR ARG A 0

You will be presented with the “Alerts” dialog. Highlight a diagnosis from the Default Medical
Alerts column. For example, “Diabetes” - click on the arrow between the two columns. It will now

 Alerts — - appear in the “Medical
@ o : L Alerts for this Patient”
Ikl Adeats for thes Patierd: Dratausk kel Mty aed Absrts fromm othr patiends:

column (see figure on next
Amevdeilins Cims Adangy -
Ampiciin Allergy - page).
Aremia 3
Eleedmg Creoede s
Coance

=== |Cabocane <l Ay |
Ptz |} Candiac Condiion

"i‘__‘_.l mdmﬂ
Duabete

Eplu;?'sainm
Hiat Mutrioia Prissrosdic: thon .
Chick o e double ainow button 1o add the sebscted
Ceste || Ed || Rewre | Mascical Alait 10 the custent patssnt

| Selected Patiert Alert: Selacted Dataul Alet or Alsit hrom cthar pabenits:
This pastind iy Slksrgec o Ammcaicdin <im This patient has dabebés,
This Alest bt High Thir Adest haz Mecium Priadity.
[5 2t b W, with sound esch time] [Set W arn each tme this Chait s epened)
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Alerts dialog

Aty ™ - - .'E Add more Medical Alerts
or click “OK” to finish.

@HMMHHPM Drefouk Medical Alaits and Alsits foom ather pationis: L
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Bloading Disosder
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Create or Edit a Medical Alert

You can create a new medical alert for the patient by clicking “Create.” The “New Medical Alert”
dialog will pop up. Enter the name for the alert. Enter a description for the alert. Choose a Priority
level of “Low,” “Medium,” or “High” for the alert. Click “Ok.” The new alert wil now appear in the
“Medical Alerts for this Patient” column. Click “Ok” to save the information and dismiss the dialog.
[ Klerts - I Z | |f you want to edit an
alert, choose “Edit” from
the “Alerts” dialog (see

H figure above) and edit the

I
eH-ﬂM:M&PM Cretanst M adical slaris snd Adeite fom obher patisrds L

Mew Medical Alert

o+

Fmrhlhnﬂnhll well ber uved lo dently this

information. Click “Ok” to
save and then “Ok” again
to dismiss the “Alerts”
dialog.
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