











Frequently Asked Questions:

Are the Florida Probe and Go-Probe Systems voice activated? No, the Florida Probe System enters all data by Footswitch using
the FP Handpiece. The Go-Probe System enters data through a wireless keypad using any periodontal probe. The FP32 software
used in both systems has a customizable voice call-out scheme so that the patient can hear the data as it is entered into the chart.

How is the Footswitch used? Measurements and other data are recorded when the user taps one of the three pedals on the
Footswitch. Tapping the “undo” button on the Footswitch can erase any mistakes.

Are the Florida Probe and Go-Probe Systems only used in perio offices? No, since the yearly periodontal exam is a standard
of care for both specialists and general dentists, both Systems are most widely used by general dentists and hygienists.

Will both Systems bridge to my practice management software!? Yes, both the Florida Probe and Go-Probe Systems bridge to
most practice management software.

How does the Florida Probe System connect to my computer? It connects to any computer through a simple USB interface
and cable (both provided with the System).The Go-Probe System uses a small USB receiver (which connects to a USB port on
your computer) to communicate with the wireless keypad.

Will the FP32 software work on our office network? Yes, the FP32 software (used in both the Florida Probe and Go-Probe
Systems) can be installed on every computer in the office to view patient charts and visit info, print charts and handouts, or watch
the Patient Education Movies.

What parameters of periodontal disease can the FP32 software record? The FP32 software can record the main parameters
of periodontal disease, including pocket depth, bleeding, suppuration, recession, hyperplasia, furcation, plaque, mobility, missing
teeth, changes in dentition, minimal/no attached gingiva, MG, risk factors, and medical alerts.You can choose to enter as much or
as little data as you wish, including the diagnosis.

How long does it usually take to learn how to use the Florida Probe System?! The System comes with a full day of on-site
training and installation. There is a ten patient learning curve and we will be with you for 3-4 of those on training day.

How long does it take to do an exam using the Florida Probe System? The same amount of time it takes two people (one
charting, one probing) to do an exam with a traditional probe (about 6-8 minutes). A comprehensive exam usually takes [4-18
minutes. It is not faster because it is computer-integrated, but by using the System, you have the ability to educate and motivate
the patient to accept soft tissue therapy, which increases standard of care, production as a whole, and ultimately, your bottom line.

How do | sterilize the FP Handpieces? The FP Handpieces are steam sterilizable (just place them in the autoclave). The Florida
Probe System comes with 3 FP Handpieces, each lasting 3 years on average.

What are the minimum computer requirements for the FP32 Software used in both Systems? Windows 2000 (SP4), XP (SP2
or 64-bit), or Vista; Pentium Ill Processor or AMD equivalent; 256MB RAM*; 2GB free hard drive space; color display set at 1024
x 768 resolution with 32-bit color; | available USB port (3 preferred); *Vista users should have at least 3GB of RAM.

How many Systems would | need per full-time hygienist? If the hygienists usually probe patients at the same time, you would
need one System per hygienist. Call for more info on other options, such as Docking Stations.

What do the Florida Probe and Go-Probe Systems add to our bottom line — what is the overall benefit to the practice? Offices
with just one hygienist properly utilizing either the Florida Probe or Go-Probe System can increase hygiene revenue by $10,000
per month.

Do you have financing available? Yes, we offer financing for all sales over $5,000 (U.S. customers only). Call for full details.

More questions? Call 1-877-357-7623 to speak with a sales representative or to schedule a free web demo.



Florida Probe is excited that we have helped so many dentists and hygienists

jumpstart” their hygiene and perio programs in order to better care for
their patients. Here is what some of our users have to say about us:

“I'have used the Florida Probe in my practice for almost ten years. It is invaluable not only as a timesaver, but as a tool to
make patients see the need for treatment. This is a no-brainer” Joseph PTrovato, DM.D., FAG.D.

“For me, as a periodontal therapist, the Florida Probe provided a complete emancipation. It helped the patient take ownership of their
periodontal condition, which enhanced case acceptance. It alleviated stress because | was not waiting on an additional person to assist me
with data gathering and documenting. At the end of a clinical day, my energy levels were greater because | was not trying to convince
people of needed treatment! They were taking control and action over their own health, and | was able to provide the needed care,
which is very rewarding!” shelly Short, RDH, M.S.

“The Florida Probe has been one of the best technological investments we have ever made. The consistent accuracy of this instrument
has made it invaluable to our practice. The patient can understand the periodontal findings because of the color printout given to them.

Treatment acceptance has been greatly enhanced because of the Florida Probe.”  Tom M. McDougal, DDS.

“My greatest challenge as a dental hygienist is helping patients understand they have a disease that not only can lead to tooth loss, but
also negatively effects their overall health. The Florida Probe makes this task so much easier for me by educating the patient every step of
the way with easily understood voice call-outs of pocket depth and bleeding sites, detailed visual graphics, printable patient education
material and videos. My patients are healthier because they finally “get it” and accept treatment. The Florida Probe has given our hygiene
department the greatest ROl not just in terms of dollars by increasing case acceptance, but also by improving our patients” health. That's
what it's really all about!” Debbie Chadderdon, RDH

“Florida Probe is the indispensable tool for discovering and monitoring periodontal health and disease. It is the graphic, user-friendly road
map that charts direction and assists dental health professionals in providing periodontal therapy.” sam Low, DDS. MS. MEd.

“One of the most significant problems in the case management of periodontal disease is the failure of clinicians to monitor clinical
outcomes and identify patients whose periodontal status is deteriorating. Florida Probe's most recent upgrade has incorporated the ability
to track changes in pocket depth, clinical attachment, bleeding on probing, and other diagnostic parameters. As a result, clinicians now have
at hand a calibrated, systematic way to monitor periodontal stability. This is one of the greatest technological advancements and evidence-
based approaches to the case management of periodontal disease to come along in years.” Casey Hein, RDH, MBA



“In my opinion, the Florida Probe is one of the best examples of a whole new category of digital diagnostic instruments. The Florida
Probe is faster and more accurate than conventional probing and the patients find it fascinating. It also has one feature which really makes
it stand out from a lot of new high-tech devices | have tried - it works!” Larry Emmott, DDS.

“I have been using the Florida Probe for almost 8 years. Compared with other dental software perio charts it is the “gold standard.” No
other charting graphics program has ever made it so easy for me to educate patients about their periodontal health. All of my patients
are impressed with the “talking computer” that gives them personalized information about their own mouths. If the patient needs
periodontal therapy, treatment acceptance has been upwards of 95%. | also love the way Florida Probe continues to improve their
software, making the graphics and data analysis unbeatable.”  val Walser, RDH

“I' have used the Florida Probe for over seven years and it enables me to help my patients track their progress through therapy in the
same reproducible manner that many research projects utilize.” Stanley S. Levsky, D.DS., MS.

“l am a traveling hygienist. | have the Florida Probe system that | take with me to my offices. | cannot count on having assistance with
charting periodontal information. With the FP | feel comfortable with being able to record, save, and print as many copies as needed for
the insurance company, the office, and for the patient with a tap of my foot. Patients can hear the probings as the hygienist measures. This
is a great educational program.There are short education clips that can be played while you develop films. These are a few of the easy-to-
learn program benefits.”  joyce Spieler, CDA, RDH

“The Florida Probe was a blessing for our patients and for our practice. It is a very reliable probe, technically. Generally, the periodontal
patient does not listen to his dentist, but he listens to the voice of Florida Probe and watches the clear graphics showing pocket depth,
bleeding, plaque, etc. After a Florida Probe session, patients will come back with dramatically improved oral hygiene, because they finally
understand the dynamics of plaque and inflammation and they ask for treatment. Our proportion of non-surgical perio revenue jumped
100% since 1999, when we implemented Florida Probe. The real value for the patient is that because he understands his problem earlier
and better, he acts (prevents bone loss) earlier.”  Dr.Istvan Budai, DDS.

“l'incorporated Florida Probe into my periodontal protocol approximately two years ago. Now | am able to probe and chart patients
when they need it and | can do it all alone!l Not only that, Florida Probe’s software is interactive and engaging. This helps me to keep
patients interested in learning about periodontal disease. My professional life and the lives of my patients have been improved through the
use of Florida Probe!” Angie Stone, RDH, BS.

“We have been using the Florida Probe for over 5 years now and absolutely love it. Our patients understand that we use it for detail and
accuracy, and it has helped educate them at the same time. They know when they hear a pocket depth that is unhealthy and they see it
on the monitor. The on-screen is easy for them to relate to and easy to understand. My staff loves the Florida Probe because it has
simplified our day and made the paperwork much easier. It eliminates inaccuracies and it gives us detailed information from which to
compare. It has sped up our hygiene visits and been a tremendous addition for our hygienist.” Brooks Haney, DDS.
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The Go-Probe System does for hygiene and periodontal
production what the intra-oral camera has done for crown
and bridge acceptance.
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What is The Go-Probe System?

Our new Go-Probe System includes the same powerful software (FP32) as the
Florida Probe System, but it allows you to use any periodontal probe and our new
wireless keypad as the input device for charting and record creation during perio
exams. The system will increase patient treatment acceptance and generate new
hygiene revenue for your practice. The Go-Probe Wireless Keypad is so easy to use,
you can even ask the patient to input the numbers as you probe! This also assists in
further engaging the patient in the diagnostic process.

i s (e ion Wireless, Fast Data Entry * Works with any Periodontal Probe ¢ Needs Only One

’ 4 - - N Licenses) and two Wireless Keypads . . .
/;’//_—;\\ BT e, o Sysierm. Operator * Economically Priced for GP Practices

Go-Probe. For Your Patients and Your Practice.
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*aptop not included.

*monitor not included.

Florida Probe System

The Florida Probe System includes: On-site
installation and training, FP32 software
(network ready), 3 FP (automated,
computerized probe) Handpieces, Footswitch,
USB Interface, and USB cable. Free Software
upgrades for one year after purchase. One
year warranty on all parts and labor. One year
of free technical support by phone. Training
DVD also included.

*Ask about 2nd System Discount.

Docking Station

Each Docking Station includes: USB
Computer Interface, Footswitch, and USB
cable. Within seconds, a Docking Station
allows you to probe at a second operatory.
Simply move your FP Handpiece from your
first operatory and you are ready to start
the next exam. One year warranty.

Go-Probe System

Unleash the power of our FP32 software
while using your own periodontal probes!
The new Go-Probe System includes Florida
Probe’s (FP32) full-featured software. It allows
you to use any periodontal probe and our
new wireless keypad for fast, wireless data
entry. One year warranty/upgrades/support.
*Two Workstation Software Keys and Two Wireless
Keypads are included. Additional Software Keys and
Wireless Keypads are available for purchase.

Extended Warranty Plans

Each plan includes: Free repairs on all
Florida Probe hardware, unlimited software
upgrades, and unlimited technical support
by phone.

| year plan
Choose from 3 plans: 3 year plan
5 year plan

*Shipping charges billed separately. Lost parts not
covered.

FP Handpieces

Our lightweight, autoclavable FP Handpieces
include a replaceable titanium tip and tip
protector. Each FP Handpiece comes with a
one year warranty and is designed to be
steam sterilized.

*Disk, Stent, and CEJ Handpieces are available by
special order for research use.

Probe Tips

All replacement FP Handpiece tips are made
from Implant Grade Titanium and are 0.45
mm in diameter. Tips are slightly flexible for
improved accuracy around bulbous teeth
and each is marked with a 3, 6, and 9 mm
blue band. Tips should be replaced every 6
months under normal use, if bent, or if the
blue markings become faded.

*Short, Long, and Ball Tips are also available.
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